Case Study 2
The family includes Mam, Dad, and four children aged 3, 8, 9, and 11. The family were considered as ‘hard to reach’ for many years.   Dad has ADHD and was labelled as a "naughty boy" in school, causing him to distrust professionals. Both parents have additional learning needs, with Mam also diagnosed with bipolar disorder. Instead of accepting help, they often withdrew their children from school, resulting in poor attendance.
Dad has been verbally aggressive in the past due to communication issues, while Mam avoids school interactions because of her mental health.  The worker applied for PIP for Mam, which she received, providing significant financial support for the family.
Over time, the worker has earned their trust. The father now participates home visits and values the support provided. Over two years, the worker has advocated for the boys who have ASD through the ALN process. One of the children secured a place at Pen-Y-Cwm Specialist School, and the other received a place at a local school with a resource base starting in September 2024. This prevented the eldest from potentially becoming NEET. The children are thriving in their new environments. 
One child received his diagnosis of ASD this week, and the other is likely to be diagnosed soon. I am assisting the family in completing the PIP forms for the children. The parents are now eager to attend the Early Bird Programme to learn new skills and strategies to support their children with ASD. Mam also reports that she has made friendships with other parents at the school gates. This marks a significant change from where the family was two years ago.
