

Case Study – Families First (Preventions)
Case worked by a social worker within the Preventions team around attachment issues for a 12 year old child as well as chronic neglect suffered earlier on in the care of her mother, both of which affected her adversely.   
Some collaborative work completed with a clinical psychologist the team have access to.  Work completed with father and stepmother around consistent parenting.  Support focussed on emotional wellbeing, and, with intervention, the child was able to understand how much her young formative years in the care of her birth mother had affected her. Relationship work around the connection with the stepmother.  The child was able to think about her attachments and how much these were again influenced by her experiences in her early years.   Positive outcomes achieved with an improvement in family relationships reported. 
Child feedback:
“When my prevention worker visits, she take me away from home, listens to me and advises me on decisions.  Things have changed as my self-confidence has improved, I’m more independent and I know how to respond to situations better.  My prevention worker helped me to change things that I wanted to change.  I have been encouraged to build on my own strengths and help myself.  My worker noticed the things that I was doing well and treated me with respect.  The report I received was excellent.”
Parent feedback:
“The support I received from the prevention worker has made a positive difference to our family.  The support we received helped us to understand childhood trauma, helped us to adapt coping methods we hadn’t tried, helped us to talk without embarrassment and without judgement.  Things improved as the work helped our child to see things from another perspective other than the parents. We are very satisfied with the support provided.  We felt we had been listened to and involved in the planning for support for our family.  
The prevention worker supported me to achieve my own goals and encouraged me to build on my own strengths and help myself.  The prevention worker recognised the things I am doing well.  I was able to see my worker as often as needed and feel I have been supported in making my family safer.  The support I received was excellent and I’m happy to know that the door is always open if I need support in the future.”



