[image: ]
image1.png
CAB Case Study g ) e A

Referral received from Resilient Families Service:

A single dad who works part time due to ill health and has three children.
One of his son’s has kidney failure and another son with behavioural
difficulties due to their parents separating, and a third child who is unwell.

During the appraisal where a benefit check was being carried out, CAB
identified that the client was not in receipt of full Universal Credit (UC)
income, as the carer’s element was missing from their UC entitlement.

CAB advised the client on how to make this claim on his current UC claim,
and they also supported him in on making a claim for Council Tax Reduction
(CTR).

In addition, CAB advised client on Personal Independence Payment (PIP) as
client had health conditions that effected his ability to carry out daily living

activities and mobilise. CAB advised on the claiming process and supported } .
the client to complete the claim form. Quote from service user:

CAB also completed Income maximisation activities via the Welsh Water ‘I didn’t know what to expect, the advice you
Help scheme, Discretionary Housing Payment (DHP) and completed a provided me means that | now feel as if | am

session on budgeting and saving money by doing things such writing .
shopping lists, fuel usage such as closing curtains, turning boiler down few back in control and able to manageé my money

degrees. which makes me feel as if | am in a better place

Also, CAB provided details on how to access grants for son who has kidney and able to cope with everything”.
failure if they needed any extra support in the future due to his health
condition.
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                                 Referral received from Resilient Families Service:  A single dad who works part time due to ill health and has three children. One of his son’s has kidney failure and another son with behavioural difficulties due to their parents separating, and a third child who is unwell.  During the appraisal where a benefit check was being carried out, CAB identified that the client was not in receipt of full Universal Credit (UC) income, as the carer’s element was missing from their UC entitlement.  CAB advised the client on how to make this claim on his current UC claim, and they also supported him in on making a claim for Council Tax Reduction (CTR).  In addition, CAB advised client on Personal Independence Payment (PIP) as client had health conditions that effected his ability to carry out daily living activities and mobilise. CAB advised on the claiming process and supported the client to complete the claim form.  CAB also completed Income maximisation activities via the Welsh Water Help scheme, Discretionary Housing Payment (DHP) and completed a session on budgeting and saving money by doing things such writing shopping lists, fuel usage such as closing curtains, turning boiler down few degrees.  Also, CAB provided details on how to access grants for son who has kidney failure if they needed any extra support in the future due to his health condition.  CAB Case Study  Outcomes   PIP expected outcome - £61.88 p/w  Carers element of UC, achieved - £168.81 p/m  Budgeting tips savings estimated £500 p/y  DHP expected outcome £270 over three months  Council tax reduction £3.75 p/w Quote from service user: “ I didn’t know what to expect, the advice you provided me means that I now feel as if I am back in control and able to manage my money which makes me feel as if I am in a better place and able to cope with everything”.   


