A family consisting of four children either on the pathway or diagnosed with additional needs. The children are currently cared for by a single mum with little support. 

Through accessing our service, the parent was able to develop a positive working relationship with a professional despite past negative experiences and distrust.

The referred YP presented with a range of concerning behaviours including shoplifting, vaping and anti-social behaviour. The YP is a potential victim of sexual abuse via social media which occurred prior to our support. (There is Social Services and the Police involvement with Court taking place in May 2025).  

The YP was failing to access education and has moved placements twice within a few months due to frequent exclusions. The family completed a six-week intervention consisting of home visits, where Take3 and NVR strategies were introduced to reestablish boundaries and communication in the home. The parent was advised on how to encourage safe online use.

Outcomes from this intervention demonstrate significant progress. The parent is now making efforts to encourage safe decision making and model healthy relationships and communication. There is more willingness to reach out for support and engage with services which has led to a referral for a wellbeing and counselling service for the YP, which has now been actioned. The parent has been supported in establishing a relationship with school, which has led to a recent progress meeting and IDP. The YP now demonstrates more adaptive coping mechanisms to manage emotions by joining a rugby club during school breaks and informing staff about concerning behaviour by peers. This demonstrates significant progress in terms of making positive relationships, accessing education and improving emotional wellbeing. 

Encouragingly, the YP is now working with Careers Wales and The Bridge mentoring scheme towards a career supporting children with additional needs.

