Families First 2024 - 2025 - CASE STUDY TEMPLATE
Project /service name: Participation 
Dates Supported: From: 05/10/24 To: 10/11/24
Please fill in this form from the point of view of the people you are working with, and use their own words where possible and relevant. Background
The young person was referred to the participation service as they wanted to participate in matters that affect young people in their local area and to develop more independent and confidence skills. 

What actions were identified as part of the planning including what mattered to the family:
Over the last few months this young person has had an active role in group discussions relating to specific projects with external organisations and has been the active lead taking control of discussions and suggesting their own ideas to help develop the projects. 

What outcomes have been achieved with the family
The young person has been receiving continued support through this service, which has had a positive outcome for their wellbeing which has had a positive impact in their home life. 

Have there been any specific challenges faced by the family, and how were they overcome?
Communication had initially been a barrier and receiving information but this was overcome through using various communicating methods. 

What is the participant’s situation now?
Through developing the skills, they have learnt over the months and building their confidence the young expressed an interest in volunteering with the in-house service and has now become a volunteer where they are help to support other young people to develop their skills. 

Any Quotes / feedback
The young person feels they have achieved well while receiving the service, which has had a positive impact in their life and helped develop their future by volunteering to support others in their community
