
MyST – My Support Team 

Jennie Welham – Regional Programme Director

Cariad Warrilow – Regional Data & Performance Manager



Overview of the 

MyST Service



Model of Care

Intensive mental health service for children, young people and their families involved 
in Childrens Social Care, who have the most complex needs

Whole system approach to provide psychologically informed care, support and 
interventions

Established value base and model 

Enabling young people with complex needs to be cared for in local homes, within 
families



Models of care

 People are more involved in deciding where they live while receiving care and 

support 

 Complex care and support packages are better at meeting the needs of 

people and are delivered at home or close to home

 Families get better support to help them stay together 

 Therapeutic support improves and enhances the well-being of care 

experienced children



Journey of Young Person

 Early identification

 Consultation

 Identification of community resource

 Engagement phase

 Assessment and WARRN

 Outcomes

 Ending
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Key Enablers

 Our strategic and operational multi agency partnerships and stakeholders 

investment in the service

 Commitment, skill, compassion, and passion for this work from our teams

 Core model which is flexible and adapts to the local LA context and 

landscapes

 Strong emotionally connected and relationship-based leadership



Contact details

 Jennie Welham - Regional Programme Director

 WELHAJ@CAERPHILLY.GOV.UK

 Cariad Warrilow - Regional Data & Performance Manager

 WARRIC@CAERPHILLY.GOV.UK

Victoria Village Primary School
Lower Harpers Road
Abersychan
Pontypool
Torfaen
NP4 8PW

01495 764680

Ty Pawb

5-6 High Street

Bargoed

CF81 8QZ

01443 811485
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