A referral was received for a mother following an incident in which she had bitten her young child. The case was identified under the Out of Court Parenting Support Pathway. During the initial meeting, the mother expressed deep remorse and a strong desire to improve her parenting skills. She explained that she had not known how to respond when her child had bitten her and was eager to access support to strengthen her relationship with her son.
Through open and empathetic engagement, a trusting relationship was built with both parents. Subsequent meetings included the father, allowing for joint reflection and shared learning. Following assessment and multi-agency discussion, the parents were referred to the Circle of Security programme, delivered by Flying Start Family Workers. They attended the full programme together, engaging positively and demonstrating commitment throughout.
Close collaboration with the programme practitioners ensured a coordinated approach and continuity of support. The intervention enabled the parents to understand their child’s behaviour through an attachment-informed lens, reflect on their own responses, and develop greater emotional attunement and confidence as caregivers.
At the final session, both parents shared meaningful reflections. The mother said:
“I have learned a lot about children’s behaviours and have reflected a lot on things. I have been able to build an even stronger bond with my son.”
The father added:
“I have learned new things about me, my emotions, my son’s behaviour, feelings and needs, which are really useful. Thank you.”
This case demonstrates the value of early, proportionate intervention through the Out of Court Parenting Support Pathway and how trauma-informed, multi-agency collaboration can achieve positive outcomes for families. The parents completed the programme feeling happier, more confident, and with strengthened family relationships. They were signposted to ongoing community-based support.
