Parents wanted Building Strong Families (BSF) to focus on their child J’s anger issues and how these affect daily life. They actively support J at home and were open to exploring strategies to improve family relationships.
J initially refused to engage with support, prompting a shift to intensive parent-led intervention. This allowed BSF to equip both parents with tools to manage behaviour and rebuild emotional safety.
Over 12 weeks, BSF delivered the Non-Violent Resistance (NVR) programme through nine tailored sessions. Weekly 1:1 sessions used real-life scenarios to help parents apply NVR principles, aiming to reduce violence, strengthen parental presence, and promote emotional regulation.
Both parents showed openness and reflection. The father acknowledged his default response was punishment, often shouting due to emotional exhaustion from work and night shifts. He recognised the need for emotional regulation and began using NVR strategies like the “Escalator” model to de-escalate conflict and apply natural consequences instead of punitive measures.
Progress dipped during the summer break, with increased emotional dysregulation when J returned to school. However, physical violence did not recur, indicating lasting impact. BSF resumed with a recap of NVR and introduced the “Shield of Shame” to explore underlying emotions and their influence on behaviour.
The family made significant progress. While challenges remain, reduced violence and increased parental confidence are strong indicators of growth. Transitioning to group support will continue to build on these foundations.
“The NVR really helped me see things from my son's perspective. I hadn’t realised how my job, and the risks that come with it make him feel anxious. It’s made me think more about how I look after myself too, because I’ve seen how my own stress can affect the way I respond to him. I’m more open to joining a dads’ group…”

