Newport City Council
Case Study: Families First

Background
9 year old child referred by school for emotional regulation and parenting support for mother.  

Reason for Referral	
Child was presenting with some challenging behaviour and traits of ASD.  

Support
1-2-1 work to support child was carried out to support with managing and regulating his emotions.  

Parenting support for mother to help with positively managing childs behaviour when he becomes overwhelmed and dysregulated.

Feedback from parent:  
What has helped is seeing things in a different way.  

Reassurance that we’re not the only family experiencing problems and it doesn’t mean as a parent I’m doing a bad job.  It helped knowing it is ok to say ‘no’ and regulate myself.

My family support worker was amazing, very supportive.  She knows how to make you feel like your doing a good job and offer different ways of doing things without making you feel bad about yourself.  

She listened when I needed to vent after a difficult few days, she made suggestions, she never criticised if I said things have been bad.  All around it was a good experience.   
