Newport City Council
Case Study: Early Intervention Parenting Support

Background
Support was requested from a single parent of 2 children, who had left her husband 18 months ago due to domestic abuse. Her daughter was 13 years old and her son 8. The children didn't see their father regularly and the relationship between the parents was difficult.

The mother had been employed before the she left her husband, but her employment has ended due to her poor mental health. She was living with both children in temporary accommodation.

Reason for Referral
The school the daughter was attending submitted a referral requesting support for the mother as she was struggling to cope with her teenage daughter’s behaviour. She had been displaying challenging behaviour both at school and home. She was reported to be aggressive and non-communicative.

Support
After carrying out a full assessment with the mother, it was decided that she would benefit from a parenting programme. The Take 3 course was identified as the most suitable. She was reluctant and anxious about attending a group but agreed to give it a go.

The mother was quiet during the first couple of sessions but did demonstrate that she understood and saw the benefit of the material covered. In later sessions she started to open up as she heard other parents talking about their experiences and engaged more in the discussions.

By week 4 she was able to share how she was starting to pay more attention to her children when they were talking to her and how she was more confident asking how they were feeling, From then on, she was fully engaged and joined in all the discussions and shared about the positive affects her changes were having on the whole family.

The mother completed the course with 100% attendance.

Outcomes
The mother was visibly more confident by the end of the course. She said she really enjoyed the group and thanked the facilitators for being positive, supportive and non-judgemental, which she hadn’t been expecting. She said she had thought the group leaders would be telling her she was doing everything wrong and was a bad parent – but it wasn’t like that at all.

She stated that she enjoyed the group environment, being able to talk to other parents about their experiences and realising that she wasn’t the only one facing challenges with her children. She recognised that she wouldn’t have got all that if she wasn’t in a group.

When the initial assessment was done, the mother believed it was her teenage daughter who needed to change and wanted support from her. She now realises that she had the power to change things and that adopting new parenting strategies has benefitted the whole family. She reports that her daughter is so much better both at home and school and feels a real sense of achievement. During the period of support, the family were housed in a in a new home and are much more settled.

The mother commented, “I have a whole new perspective on communicating with my children and I can’t believe the change in them and the atmosphere at home.”

She said the course content was “brilliant” and “every parent should go on it.”

