Case Study Report – FH

Project Activity

Allocated for 1:1 Family Support Worker and Triple P Fear Less Group Work

Background Summary

FH’s Mum did a self-referral to Early Help in January 2025, due to struggling to manage F’s anxiety and this resulting in him not wanting to do the simplest of tasks without feeling overwhelmed. 
FH had moved schools in Summer 2024 due to not wanting to attend school at all at his old school, and Mum felt that school were not supporting him with his anxiety.
The focus of this intervention was primarily to provide parenting support to Mum, to build her confidence with being able to manage FH’s anxiety and then to move on to offer direct support to FH if needed to explore his wishes and feelings, in order to share these with Mum and school.
FH is a Young Carer, as His older brother is diagnosed with ASD, and Mum is under the ND Service for assessment for ADHD.
FH himself is under Powys ND Service awaiting an ND Assessment.


Intervention and Present Situation 

FH was allocated to me on 15th January 2025 with the initial aim of offering advice and support to his Mum to be able to support FH.
Additionally, there was to be a focus on liaising with school through arranging an Early Help Meeting to ensure that there was a clear plan in place for everyone to be able to support FH in school, and to offer his Mum a place on the Triple P – Fearless Workshop online group.
Mum attended the Triple P – Fear Less Workshop online in March 2025, Mum was sceptical at first as She was not keen on groups due to her own anxieties. 
This was helped with the fact I was co-running this group as part of the Early Help Team, so was able to reassure her about the group, the content of the course beforehand. This put her at ease. 

What Worked Well and What Didn’t Work So Well

What Worked Well

The most notable success in this case came after Mum had completed the Triple P Fear Less program. She was able to identify that she had been doing the right things all along to support FH but needed a slightly different approach, especially around allowing avoidance and paying too much attention to the anxiety, using some of the strategies learned in the program, not allowing FH to avoid anxiety provoking situations, and the implementation of a Parent and Child Fear Ladder.
Being able to work with Mum on implementing her own Fear Ladder for her own anxiety really helped her understand the principles and effectiveness of this.
She fed back to me that although she was very anxious at first, the peer support from the group and realising she wasn’t on her own with this, as there were other families in a similar situation to them. 
Being able to share some of the things learned on the Triple P group with school staff has been hugely important to gain consistency for FH.
Working together, we identified activities FH enjoyed, Minecraft, Folk Dancing in the Urdd at school, and computers, which provided us with insight into understanding him better. 
Through these discussions, we were able to suggest several strategies to help FH regulate his emotions, such as breathing techniques, some mindfulness, and providing him with a space in school where he could go if He needed to.
In addition, we were able to work with FH’s school to implement soft landings (later start) movement breaks, and access to a choice of 3 staff (FH’s choice) to support him in school if needed.
These strategies have helped FH to be able to attend school more regularly. Attendance currently at 74.4%

What Didn’t Work So Well

Initially, there was some slight resistance from FH’s Mum to attend a group.  However, after much discussion around the program content, we decided it was essential for her to understand that working through her own anxiety first would ultimately benefit the entire family.

What 'Good' or 'Success' Looks Like

A successful outcome for FH would be one where he feels more in control of his environment and emotions.
 A "good" experience in this case means FH feels less overwhelmed that allows him to fully engage with both his family and school life.
Seeing FH and Mum feel empowered and supported by the strategies we have implemented will indicate success. 

What Has Been Learned

Throughout this experience, I have learned the importance of empowering a Parent to be able to when faced with a situation to be able to work through it with support.
Working with School on implementing strategies from the Triple P Fear Less program has been essential in providing FH with the appropriate ongoing support.
The most important aspect of this project for me was seeing Mum’s confidence increase massively when implementing strategies with both children to ensure they both feel more secure, safe and happy.

Outcomes

The most significant impact of this intervention on FH has been the gradual reduction of his anxiety. 
The strategies We have implemented at home and school have allowed him to feel more in control and better equipped to handle new situations. 
The fact school have been able to help FH reach each step on his Fear Ladder by supporting him to achieve even the smallest things, has helped him gain confidence and improve his self -esteem.
The wider family has also benefited, as FH’s Mum has been able to use the strategies learned with both children.

Conclusion

Overall, the project has provided important insights into the challenges faced by children and Adults with anxiety. It has highlighted the importance of early intervention 1:1 and Groups for Parents, the need for a collaborative approach, and the value of tailoring strategies to the unique needs of each individual.
People can learn from FH’s experience that addressing anxiety is not a one-size-fits-all approach. It requires flexibility, patience, and the willingness to explore new avenues of support.
For the future, it would be beneficial for FH and family to continue accessing the strategies that help relieve anxiety. 



 
