Case Study – English 
Parents requested mediation, as they were married for twenty five years and separated due to fathers infidelity. They share a ten year old son, who was struggling with the parental separation, resulting in him not wanting to attend school, socialise with friends, resenting his father for leaving and moving in with his new partner. Parents were not amicable, were communicating through their son, had no consistent contact arrangement or implemented a stable routine.     

Mother wanted their son to be happy, content and for father to be more present in their sons life. Mother aimed to prioritise improving communication so their son was not involved and a consistent contact arrangement. Father acknowledged why their son was resentful towards him and also sought to prioritise improving communication, implementing a contact plan and repairing his relationship with their son. 
As part of mediation the child’s wishes and feelings were captured which demonstrated he felt his parents were not protecting him from arguments, he needed to take sides to keep his parents happy and felt father was prioritising his new partner over him. He wanted to see his father more and spend one to one time with him. 

Parents attended six mediation sessions, listened to their son’s wishes and feelings, acknowledged they needed to prioritise their son and put their differences aside. They agreed to use a coparenting application to communicate, which enabled them to discuss any issues they had and father was able to provide more support to mother. 
Contact arrangements were implemented, which included increased contact with father and when father would spend one to one time with their son. Parents also agreed a plan for special occasions, taking away the pressure of their son having to choose between them. 

Parents stated in their review session, since they have communicated between themselves and agreed to contact arrangements, their son presented more settled, content, happy knowing when he was spending time with each parent and especially enjoying father spending more one to one time with him. Wishes and feelings were gathered again from the child, who echoed what parents said, he was happy he knew when he was going to spend time with his parents, his relationship with father significantly improved, he felt more settled with fathers new partner and mam presented happier. He also stated he was pleased his parents agreed when each of them would attend his football matches and he no longer had to communicate between his parents. 

At closure, mother said, “it has been brilliant; you have been fabulous, from where we started to now, you have sorted loads of things for us and things are loads better, thank you Claire”. 
Father said “we have come a long way; it’s been absolutely brilliant. You have been non-judgemental; without you things would have been the same. You prioritised our son throughout and helped me to see things from different angles”. 





