Amy*, 13 years old, resides with her mother and three younger siblings. There is long standing domestic abuse perpetrated by Amy’s father, which have caused harm and distress to the family. Mother’s parenting capacity has been significantly impacted by these experiences. Despite clear strengths, including a strong attachment to her children and consistent efforts to protect them from aspects of the harm, there have been occasions where the children have been assessed as experiencing neglect, with their basic care needs not consistently met. The family were placed on the Child Protection Register to ensure appropriate support and guidance.
During a victim session, Mother raised concerns about Amy’s escalating anger, which has led to assaults on her and two siblings, resulting in injury to one sibling.
Following Amy’s consent, the case opened in February. A plan of work was developed to address several identified areas of need, including exploring Amy’s experiences of harm throughout her childhood and the impact this has had on her thoughts, feelings, and behaviours. The work also focuses on supporting Amy to develop safe coping strategies that aim to reduce harm and improve her overall wellbeing. Additionally, Amy expressed a desire to build her confidence and self-belief, as well as to explore her anxiety.
To date, 6 sessions have been completed with Amy; 5 at school and one on a walk in the community with her worker. Sessions have looked at understanding emotions, exploring emotional communication (her own and others), friendships and relationships and beginning to explore anxiety. 
Alongside this, Phoenix links in with Mother via her victim work and ensures that communication is maintained. Work will continue with Amy, and a restorative meeting with Mother is planned soon to review progress, identify emerging areas of need, and acknowledge any positive changes or achievements.

