Case Study 
Theme: Supporting a Young Carer to access education, reduce pressure on the family, and improve wellbeing 
Personal / Family / Network Outcome 
“I want to feel settled and confident in my new school, with safe and reliable transport so getting to school isn’t something I have to worry about. I want time to be with other young carers, make friends, and have some space for myself. As a family, we want pressure around transport and money to ease so we can focus on supporting one another while Mum is unwell.” 
The Heart of the Matter 
This young carer recently started secondary school while supporting a family affected by serious illness and mental health challenges. The young person’s mum has brain cancer, and their brother experiences mental health difficulties. Transport to school has been a major source of anxiety, placing additional strain on the family both financially and emotionally. 
Despite these pressures, the young person has shown resilience and determination to engage with school and maintain positive relationships at home. 
Strengths and What’s Working 
The young carer has settled well into secondary school and enjoys learning, particularly history. They are beginning to make friends and have positive relationships with school staff. Spending time with animals is particularly important to their wellbeing and helps them feel calm and happy. 
The family are close and supportive of one another. Dad is the main carer for Mum and works carefully to protect the young person from taking on too much responsibility. Support from Credu and opportunities such as short breaks and peer activities, alongside support from the Honeypot Foundation, have helped reduce isolation and provided valuable time away from caring. 
Challenges and Risks 
The largest current challenge is the lack of reliable school transport, which creates daily stress and financial pressure. Ongoing concerns about Mum’s health, the brother’s mental wellbeing, and stretched finances have impacted the family’s emotional wellbeing, sometimes making it harder for the young carer to fully settle into school. 
What Needs to Happen Next 
Find a solution for school transport is a key priority and would significantly reduce pressure on the family. Continued emotional support, regular school check-ins, and ongoing access to young carer activities are essential to support the young person’s confidence, wellbeing, and development. Ongoing community and family support will remain vital while health needs remain uncertain. 
Progress So Far 
Although challenges remain, the young carer is settling into school, engaging well in learning, and feeling increasingly connected through Credu support. With the right practical and emotional support in place, there is strong potential for long-term stability and improved wellbeing for both the young person and their family.
