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The youth service began working with the young person in August 2024 after concerns about severe anxiety and social withdrawal. At the time, the young person was largely housebound, only leaving the house when absolutely necessary and only when accompanied by their mother. They avoided standing near windows and did not feel safe going into their own garden due to fears of being seen by others.
The youth team began by offering 1:1 support in the home to build trust and create a sense of emotional safety. Over time, the young person felt comfortable enough to express interest in joining the post-16 Inspire group. This was a significant step, as it involved leaving the house, meeting peers, and managing unfamiliar environments.
With ongoing encouragement and support, the young person began attending the group regularly. They have since taken part in multiple trips, including an overnight residential stay in Cheshire. They have built friendships, increased their confidence, and now actively enjoy being part of the group.
A major recent milestone has been the young person applying to attend a week-long trip to Finland — something that would have been unimaginable at the start of the work. This demonstrates the young person’s growth in confidence, independence, and resilience.
This case highlights the power of patient, relationship-based youth work. Through consistent support and a young-person-led approach, the young person has moved from isolation and fear to engagement, connection, and new opportunities for personal growth.
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