

	CAU ACHOS / CASE CLOSURE



		GW-TOAT-Ffurflen cau / Closure Form




		Gwybodaeth client / Client details




		

		Enw'r Teulu / Family's Name:

TJ
	Rhif Cyfeiriad / Referral No.:



	Dewis iaith y teulu / Family's chosen language:

English
	Dyddiad cychwyn Cefnogi / Date support started:

March 2024 – March 2026

	Rhiant yn y carchar? / Parent in jail?

No
	O gymuned Sipsi/Roma? / From Gypsy/Romany community?

No







		Gwybodaeth ychwanegol / Additional information




		Manylion y Cyfeiriad / Details of Referral and background 

		As noted in the Care and Support Assessment;
Self referral via PCSO

“I’m the new PCSO working in the area and I have been asked by TJs mother if I can put in a referral to your team for her son. TJ has just started coming to our attention getting involved in minor ASB and has earnt himself 2 yellow cards within the 2 weeks. I am going to put a voluntary referral in to the Youth Justice Service next week at mum’s request too. We’re really keen to get everyone involved to try and prevent TJs behaviour becoming worse and him going down the wrong path, as he is demonstrating worsening behaviour at home which his mum is struggling to deal with.”

TJ was not attending full time education due to behavioural difficulties. He was in danger of being excluded from his local secondary school and a managed move to a different secondary school was advised. Mum had many concerns about his learning. Although there were concerns about his ability, there was no clear evidence to have a better understanding of this and how to support him.







	Gwaith wedi'i wneud / Work done:

	


		
March 2024 - PCSO referral to YJS.  Worker attended some family meeting however was able to close TJ's case as concerns decreased and made significant progress in terms of ASB.

April 2024 – Jan 2025 - Referral submitted to the Family Support Team for parenting support. Family support officer supported included:

· Liaising with secondary school and other agencies supporting when needed when needed 
· Numerous listening visits provided.
· Parenting support sessions discussing the need for 1:1 time. Provided a jigsaw puzzle and Jenga game to help with this task.
· Praising positive behaviours and efforts. 
· The effect of giving “empty threats” and how to change the pattern.
· Discussed stresses and ways of de-stressing. 
· Importance of nurturing ourselves – provided a pamper pack.
· Handling anger including exploring various ways of modelling and encouraging TJ to handle his anger in a positive way.
· Choices & Consequences.
•	Provided suggestions for summer fun days. Games also provided.
•	Family were offered a couple of funded National Trust day out including transport over   Summer but declined this offer. 
•	Referred twice to SNAP Cymru for support and liaised on her behalf with allocated worker.
•	Provided a fuel vouchers on request. 
•	Voucher given to help with food costs. 
•	CAB referral made to discuss debts following bailiff’s attendance at the address.
•	Enquiries made on her behalf with benefits dept with regards to free school meals and uniform.
•	Provided sanitary products  to mum as she was emotionally stressed due to financial situation.
•	Food bank also provided and delivered prior to Christmas.
•	Mum was invited to parenting groups – did not attend.

April 2024 - Referral submitted to Y Bont for counselling support for TJ.  Closed October 2024 following 7 sessions with counsellor who was able to work outdoors with TJ. This worked well. 

July - Referral submitted for Families First Mediation support for the family.   Closed in January 2025 following 1 session each with both parents and TJ. This was to help dad have a better understanding of the difficulties TJ was having and how he could further support mum when needed.

February 2025 - Referral submitted to Children with Disabilities Team for support for TJ.  Decision was made on the March 2025 to offer support from the Derwen Families First Team and to close to Derwen.  

March 2025 - Referral submitted for support for TJ from a local Lottery funded project to help young people to re-engage with education.  The project continues to support TJ and were able to fund a cognitive assessment.


- Provided ongoing support and held regular meetings to review family plan as well as more informal reviews within the home with Mum.  Family plans were created on;
** May 2025
** September 2025
** November 2025
** January 2026

October 2025 - Referral made to Young carers for siblings to receive support.  They are still on the waiting list.  

October 2025 - Cognitive assessment was undertaken with TJ  at the local Dyslexia Centre, arranged by local Lottery funded project.

January 2026 – TAF C-o-ordinaror referred TJ to the Speech and Language Therapist.  He is currently still accessing this support.

January 2026 - Mum referred for financial support from the Fuel poverty service.


During period of TAF co-ordinated intervention close contact was kept with ;
School’s  Additional Learning Needs Co-Ordinator
Lotter project Team Manager
Education Welfare Officer
 Youth Justice Service







		Mecanweithiau cefnogi mewn lle / Support mechanisms in place (yn cynnwys y rhai fydd yn parhau i weithio gyda'r teulu / including those that will continue to work with the family):

		- TJs education is closely monitored and reviewed by school’s ALNCO and Lottery project.  EWO has since closed his case due to a significant increase in school attendance.  

- Additional support from the Speech and Language service is commencing.







		Rhesymau dros gau / Reason for closure

		TJ and his family have made significant progress.  There is no longer a role for TAF.  Due to TJ's complex developmental needs, he will need additional support in accessing education. It's felt that sufficient support is in place to facilitate this.

TJ is attending school regularly 3 days a week and is engaging well. 







		Sylwadau gan y teulu am y gwasanaeth / Comments by the family regarding the service:

		
"Always been a very supportive person and communicates very well.  No need for change.  She listens very well and I always feel respected"







		Unrhyw sylwadau eraill / Any other comments:

		







		Cynnydd / Distance Travelled:

		See below 







		Seren Deulu / Family Star




		

		Domain
	Sgôr gychwyn (0-10) / Initial score
	Adolygu / Review
	Diwedd / End
	Sylwadau/Tystiolaeth / Comments/Evidence

	Iechyd corfforol plant / Children's Physical health
		|X|  4



	
	8
		- TJ was anaemic, lacked energy and motivation.  He had poor appetite and hair loss as a result.  

- TJ had developed a reversed sleep pattern.  

** With Iron tablets and a boost in daylight hours, better routines and a purpose to getting up in the morning, TJ's energy and motivation has increased.  His sleeping patterns are much healthier and Mum is determined not to allow this to slip by keeping to routines that she's now established.




	Lles emosiynol a meddyliol (oedolyn) / Emotional and mental wellbeing (adult)
		|X|  8



	
	9
		- Maternal mental health was directly associated with what was going on for Mum at the time.  

** She now reports to be "doing well".  She appears positive about the future.




	Cyfarch anghenion emosiynol y plant / Meeting children's emotional needs
		|X|  8



	
	9
		- Mum has always been in sync with TJ's emotions that drive his behaviour.  She's always had a close bond with him.  

- Naturally, as he entered puberty, that bond became slightly more distant and Mum struggled with this.  

** Mum has actively tried to strengthen her relationship with TJ by ensuring regular 1:1 bonding time with him and more recently taking a more playful parenting approach.  She reports that  they now have a closer bond.




	Cadw eich plant yn ddiogel / Keeping your children safe
		|X|  10



	
	10
		No concerns.  

- Previous concerns of peer influence and minor anti social behaviours from TJ however there have been no incidents for months.  YJS have closed the case as a result.




	Rhwydweithiau cymdeithasol / Social networks
		|X|  5



	
	7
		- As mentioned, peer influence was a concern as TJ would tend to follow the pack.

** TJ now seems to be making healthier, independent choices (some examples of this are that some of his friends truant during school days however TJ decides to attend his lessons).

** TJ rarely goes out with friends and tends to interact with them online.




	Addysg a dysgu / Education and learning
		|X|  1



	
	6
		- TJ was previously not accessing education.  Mum was reluctant to allow him to return to school as she lacked faith that they would be able to provide a tailored provision for him.  

** A cognitive assessment was undertaken to evidence the need for additional support in class.

** A bespoke timetable was arranged for TJ. 

** TJ now attends school for 3 days a week and alternative provisions are being arranged for the other 2 days.

** EWO has closed his case as the school attendance has increased.




	Ffiniau ac ymddygiad / Boundaries and behaviour
		|X|  6



	
	8
		- TJ appeared very frustrated at times, which may have been caused by his poor communication skills and the need to be masking his needs.  

- Mum believes that puberty played a role in his challenging behaviours.

** Mum has adapted to a more playful parenting approach, which seems to be suiting TJ better.  He is also more settled at school and less frustrated at home.




	Trefn teulu / Family routine
		|X|  4



	
	6
		- TJ's reverse sleep pattern was proving to be very problematic.

** TJ is now in a healthier sleep routine.  Mum reports that it's quite difficult to re-establish this routine following school holidays (hence the score of 6 and no higher).  She suspects that she may need to keep to his routines during holidays and weekends.




	Adref ac arian / Home and money
		|X|  8



	
	8
		No concerns.




	Symud ymlaen i waith / Progress to work
		|X|  10



	
	10
		No concerns.










		

		Llofnod Gweithiwr Achos / Case Worker's Signature:

CJ
	Dyddiad / Date:

11/03/2026

	Llofnod rheolwr / Manager's Signature:

CB
	Dyddiad / Date:

12/03/2026









