Families First
Outreach provision
Background
Client attended our Alway Outreach service for advice with benefit entitlement due to a change in their circumstances. They were having difficulty with working due to long term health conditions and were on sick leave. They were considering resigning from their job and wanted to know if they may be entitled to any benefits if they left their job. 

Assistance
Client was advised on ‘Resigning from your job’ including ‘If you’re sick’.  They were advised if they resigned, they could claim benefits, but they would not get more money than they would on sick pay. They were advised they could check if their employer could give them any support such as occupational health service or reasonable adjustments to their job.

Client requested benefit check based on them not being in employment and not receiving wages or sick pay. Benefit check was completed based on the income and savings figured provided by client and showed they may be entitled to Universal Credit, Employment Support Allowance and partial Council Tax Reduction. They were advised contribution-based Employment and Support Allowance was paid for a maximum of twelve months unless they were in the 'support' group. They were further advised on ‘Getting Universal Credit if you’re sick or disabled’ and advised to continue to obtain fit notes from their GP. 

They were also advised on ‘Extra support if you are in receipt of Universal Credit’ and ‘Support for mortgage interest’. They were advised on eligibility and ways to claim UC, ESA and CTR and client stated they would consider the advice. 

Client was further advised they may be eligible for Personal Independence Payment.  They were advised we could assist with making a PIP claim if needed and client advised to obtain medical evidence to support their claim.  

Outcome
Client was informed of outcomes of benefit check. They would consider advice on resigning from their job and benefit entitlement if they did leave their job. 

They were grateful for advice and support and would return to us if further advice and assistance needed.

Feedback
“Thank you so much for informing me about the sorts of benefits that may be available as I consider leaving my job as my health conditions have been become much worse in the last year. I have never claimed any benefits in my life and did not know what I may be entitled to. I will speak with my employer about further help too.”

