Families First
Youth Work Intervention

Background
G was referred to the Youth Service in November for targeted support around job searching and developing her interview skills. At the time of referral, G was studying Public Services at college and aspiring to become a Paramedic.

For the past seven years, she has lived in a foster placement with her siblings in a neighbouring local authority, although her wider family is Newport‑based. This meant G had limited informal networks to help her access employment opportunities, practical support, and positive role models.

Youth Work Intervention
G engaged consistently in one‑to‑one support sessions with a Youth Support Worker. These sessions were tailored to her needs and focused on:

· Building confidence and motivation
· Job searching and understanding local labour market opportunities
· Developing a more detailed and strengths‑based CV
· Identifying transferable skills gained through informal experiences
· Practising interview responses and preparing for application questions

Despite applying for numerous entry‑level positions, G received repeated rejections, likely linked to her age, limited experience, and high competition for part‑time roles. Youth work support played a pivotal role in maintaining her confidence, helping her understand rejection in a healthy way, and encouraging her to keep developing her skills.

Outcome: Successful Progression into Employment
One of the roles G applied for—with youth work support—was Trainee Youth Support Worker within Torfaen Youth Service. She received intensive application support, ensuring each element of the person specification was clearly evidenced.

G was shortlisted and invited to a two‑part interview, including a formal panel interview and an observation within a youth club session. To reduce barriers and ensure G felt supported, youth workers provided:

· Transport to and from the interview
· Coaching beforehand to calm nerves and boost confidence
· A safe space to debrief afterwards

G left the interview feeling positive, and a few days later she was informed that she had been successful. She is now preparing to begin her role as a Trainee Youth Support Worker—an achievement that has significantly boosted her self‑belief and aspirations.

Next Steps
Youth work support is continuing to ensure G can build on this momentum. She will receive further help to apply for work with Torfaen Play Service, enabling her to:

· Gain additional income over the summer
· Continue developing her skills
· Strengthen her future applications to Public Services roles, including her long‑term goal of becoming a Paramedic

Impact and Value of the Intervention:
G’s case demonstrates the tangible impact of youth work intervention:

· Improved confidence and resilience in the face of repeated job rejections
· Enhanced employability skills, including CV development, applications, and interview readiness
· Successful progression into meaningful employment within the local authority
· Improved wellbeing and stability, particularly important for a young person in foster care
· Long‑term career development, aligning with her aspiration to enter a frontline public service profession

Youth work provided the consistent, relationship‑based support G needed to overcome barriers, develop practical skills, and access opportunities she may otherwise have missed.

