Home-Start Powys Volunteer Case Study – Diana
When Diana first became a parent, she was living overseas with no close family or familiar support nearby. That experience of isolation during early parenthood stayed with her and later inspired her to volunteer.
Diana began her journey with Home‑Start Crawley, Horsham and Mid Sussex, completing a six‑week face‑to‑face preparation course. She found the training invaluable, particularly learning alongside other volunteers and building confidence through role play.
In 2021, she joined Home‑Start Cymru through the Powys project during the COVID‑19 pandemic, adapting to online training and remote support. Despite feeling nervous at first, reassurance from coordinators and careful family matching helped her grow in confidence.
Diana has since supported families facing complex challenges, including disability, family court proceedings, immigration pressures and isolation linked to children’s neurodevelopmental needs. Through consistent visits, encouragement and practical help, she has seen how small actions can lead to meaningful change:
“You realise you’ve got something to give… and how much even a small amount of input can change things for somebody.”
Volunteering has also improved Diana’s own wellbeing, strengthening her confidence, supporting her mental health and giving her a strong sense of purpose. Beyond family support, she contributes through the Volunteer Voice co‑production group, helping shape how Home‑Start delivers support. Motivated by the ongoing need she sees, Diana remains committed to volunteering and continuing to learn.

