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	Case Study Framework Template

	 

	Case Study

	Situation:

	A female living with her two children aged 3 and 5, in her ex-partners home, was referred to CARCT from RFS.  She had to leave her partners home due to domestic abuse.  Trivallis offered the client a property to live with her children, but she did not have any white goods, as her partner was preventing her taking any items from the house.  

	Task:

	To complete an application for a Discretionary Assistance Fund (DAF) for an Individual Assistance Payment (IAP), to purchase essential items for the client’s new home.

	Action(s):

	· Assisted client to complete the DAF & IAP application to purchase white goods for her new home.
· Completed a benefit check for the client and advised her on how to contact DWP to tell them that she is entitled to an increase in her Universal Credit (UC).
· Provided advise on how to get the cheapest utility deals.

	Result:

	· A successful DAF/IAP application for £798 that enabled the client to purchase a fridge freezer, washing machine, microwave, slow cooker, a bed and crockery.  
· A benefit check confirmed that the client should be receiving £400 more a month on UC. 
· Useful information to prepare the client on accessing the cheapest utility deals to save money in her new home where she can live safely with her two children. 
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